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SAP World WideSAP World Wide

2003 2003 매출액매출액

약약 1010조조 원원 (74(74억억 유로유로))

직원수직원수

2828,900,900명명 (2004(2004년년 11월월))

연구개발연구개발 인력인력 및및 투자액투자액

8,0008,000명명, 1, 1조조 22천억천억 원원 (2003(2003년년))

전세계전세계 고객고객 규모규모

25,00025,000여여 고객사고객사 (2003(2003년년))
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국내국내 시장점유율시장점유율

기업용 소프트웨어 시장을 선도하는 SAP기업용 소프트웨어 시장을 선도하는 SAP

SAP
59 %
SAP
59 %

Others
26 %

Oracle
15 %

전세계전세계 시장점유율시장점유율

<출처 : 가트너그룹, 2003년>



© SAP Korea 2004, SAP NetWeaver / Thomas Lee / 경영정보학회 / 5
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Technology Advances

B
us

in
es

s 
R

eq
ui

re
m

en
ts

Enterprise Services Architecture
SAP NetWeaver

3-Tier Client/Server
R/3 Basis

Mainframe Arch.
ABAP

Mainframe

Client/server

Web Services

Integrated
processes

Adaptive
processes

Scalable
processes

XX Rep
lac

e

Rep
lac

e

Exte
nd

Exte
nd



© SAP Korea 2004, SAP NetWeaver / Thomas Lee / 경영정보학회 / 6

Turning Revolution Into Evolution

Technology Advances

B
us

in
es

s 
R

eq
ui

re
m

en
ts

Enterprise Services Architecture
SAP NetWeaver

3-Tier Client/Server
R/3 Basis

Mainframe Arch.
ABAP

Mainframe

Client/server

Web Services

Integrated
processes

Adaptive
processes

Scalable
processes

XX Rep
lac

e

Rep
lac

e

Exte
nd

Exte
nd



© SAP Korea 2004, SAP NetWeaver / Thomas Lee / 경영정보학회 / 7

Enterprise Services Architecture (ESA)
Make Web Services Work for Your Business

Objective
Add new levels of flexibility while leveraging 
existing investments

ESA is the blueprint for complete and 
services-based business solutions 

Empowers all participating people
(internal and external, all relevant roles)
Manages all information
(structured and unstructured)
Encompasses all systems
(SAP and non-SAP)

SAP delivers its business solutions using an 
Enterprise Services Architecture

SAP NetWeaver enables an ESA
SAP xApps, mySAP Business Suite, custom 
solutions are powered by 
SAP NetWeaver

J2EE
J2EE
W

ebSphere
W

ebSphere

.NET.NET

Existing Systems

People
Integration

Information
Integration

Process
Integration

Snap-on business
process

WebWeb
ServicesServices

Application Platform
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SAP NetWeaver™
The total integration and application platform for lower TCO

Unifies and aligns people, 
information and business 
processes

Integrates across 
technologies and 
organizational boundaries
A safe choice with full .NET 
and J2EE interoperability

The business foundation for 
SAP and partners

Powers business-ready 
solutions that reduce custom 
integration
Its Enterprise Services 
Architecture increases 
business process flexibilityDB and OS Abstraction

.NET WebSphere…

People Integration

C
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Fr

am
ew
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k

Process Integration
Integration 

Broker
Business Process

Management

Information Integration
Business

Intelligence
Knowledge

Management

Life C
ycle M

anagem
ent

Portal Collaboration

J2EE ABAP

Application Platform

Multi-Channel Access

SAP NetWeaverSAP NetWeaver™™

DB and OS Abstraction

Master Data Management
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SAP NetWeaver™
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PEOPLE INTEGRATION

Multi channel access

Portal Collaboration

INFORMATION INTEGRATION

Bus. Intelligence

Master Data Mgmt

Knowledge Mgmt

PROCESS INTEGRATION

Integration 
Broker

Business
Process Mgmt

APPLICATION PLATFORM

J2EE

DB and OS Abstraction

ABAP
Life C

ycle M
gm

t

SAP 넷위버
모든 디바이스를 통한 액세스

SAP 모바일인프라스트럭처
온라인혹은오프라인에서모바일
애플리케이션모두구동가능

휴대용장비를위해고안 (포켓 PC, 
EPOC, 리눅스…)
브라우저혹은자체프론트엔드

다양한모바일비즈니스
애플리케이션사용가능

100여고객사구축
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SAP 넷위버
시장 선도적인 포털 제안

SAP 엔터프라이즈포털
플랫폼으로부터의독립성

모든소스/대상지원,
역할기반

팀협업 (실시간및비동기식모두
지원)
비구조화된정보의저작, 버전관리, 
인덱싱, 검색
1700개사업장구축

Knowledge Mgmt
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SAP 넷위버
비즈니스 인텔리전스 요구를 충족시킬 수 있는 가장 손쉬운 방법

SAP 비즈니스인텔리전스
전사적비즈니스인텔리전스를위한
포괄적솔루션

신속한구축을위한비즈니스
컨텐트사전제공

포털과의완벽한통합

개방형아키텍처 (Crystal, 
Ascential)
6410개사업장구축
95%가 non-SAP 데이터추출
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SAP 넷위버
고유한 마스터 데이터 관리 기능

SAP 마스터데이터관리
비즈니스네트워크전체에걸친

정보의무결성

컨텐트를통합하고마스터
데이터(예: 제품데이터, 고객
데이터)를중앙에서관리하기
위한서비스및지원

mySAP SRM에서 MDM 통합
기능제공
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SAP 넷위버
비즈니스 프로세스 통합에 따른 높은 퍼포먼스 및 유연성

SAP 익스체인지인프라스트럭처
Based on open Java and XML 
standards
Supporting J2EE, ABAP and .Net
One infrastructure covering both 
internal and external integration 
(with SAP and non-SAP)
Separates integration from 
application code
130개사업장확보, 급속한증가
추세!
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SAP NetWeaver™
PEOPLE

Multi channel access
Portal
Collaboration

INFORMATION

PROCESS

Integration Broker
Business Process Mgmt

APPLICATION

Knowledge Mgmt
Business Intelligence
Master Data Mgmt

J2EE
ABAP
DB and OS Abstraction

Business Process Management

Business Process Management

SAP BI 

ERP CRM SRM 3rd party
WMS

3rd party
ERP

SAP EP
mm

= Adapter

Ad-hoc Workflow

Cross-Component BPM
SAP XI

Business Workflow

m
w

m

m = Business Document
w = Workitem

Intra-Application
Process Automation

Human Interaction
Collaboration

Inter-Application
Process Automation

m

alert
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SAP 넷위버
기존 투자 보호 및 엔터프라이즈 규모 Java 지원

SAP 웹애플리케이션서버
J2EE 호환성, Java 및 ABAP 모두
지원

고도의확장성및안정성, 고급
캐싱(caching)
OS 및 DB에대한독립성
웹서비스기본지원

1800개이상사업장구현
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SAP NetWeaver 
Interoperability with IBM WebSphere and Microsoft .NET

People Integration

Process Integration

Information Integration

Application Platform

SAP NetWeaverSAP NetWeaver

• Integration of MS Content
Management Server 

• Integration of SQL Server
Analysis Services

• Interoperability with
MS Biztalk Server

• Visual Studio .NET integr.
• Technical, standards-based
connectivity (XML,
Web Services)

• Portal Dev. Kit for .NET
• Smart Client on .NET
• MS Office Integration
• MS Exchange Integration

Microsoft .NETMicrosoft .NET

• Integration with
IBM Content Manager

• Interoperability with
WebSphere Business
Integration

• Eclipse-based Java IDE
• Technical, standards-based
connectivity (XML,
Web Services)

• Portal Development Kit for
WebSphere

• Integration of Lotus
Sametime

IBM WebSphereIBM WebSphere

Multi-Channel Access
Portal
Collaboration

Knowledge Mgmt
Business Intelligence
Master Data Mgmt

Integration Broker,
Business Process Mgmt

J2EE
ABAP,
DB and OS Abstraction
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MDM 2.0

SAP NetWeaver
Product Roadmap

Ramp-Up
Start

Unrestricted
shipment

20032003
Q1 Q2 Q3 Q4

EP 6.0

MI 2.1

EP 5.0

MI 2.0

XI 1.0

Web AS 6.20

20022002 20042004

XI 2.0

Q1

Web AS 6.40

EP 6.0 SP3

Web AS 6.30

BW 3.2 BW 3.3

XI 3.0

MI 2.5

BW 3.5

XI 3.0

“Synchronized”
Release

BW 3.0 BW 3.1C

MDM 2.0
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Source: Simplified Gartner MQ on SES 
(Portal, BI, KM, Coll.) April 2003.
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SAP NETWEAVER LEADS IN ANALYST RANKINGS
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SAP NetWeaver™

SAP NetWeaver Powers SAP xApps
Packaged Composite Apps that Drive Innovation and Execution

PEOPLE INTEGRATION

Multi channel access
Portal
Collaboration

INFORMATION INTEGRATION

PROCESS INTEGRATION

Integration Broker
Business Process Mgmt

APPLICATION PLATFORM

Knowledge Mgmt
Business Intelligence
Master Data Mgmt

J2EE
ABAP
DB and OS Abstraction

SAP xApp
Resource and Program Mgmt

Project
System

3rd party
HR

Microsoft
OfficePLM 3rd party

FI

Project
Portfolio

Mgmt

Project
Execution

Staffing
Resource
Assignmt

Advanced
Skills
Mgmt
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xApps are
a new breed of 

packaged 
composite 
applications

that snap-on to an

existing 
(heterogeneous)
IT environment

to create new, cross-
functional business 
processes.

New, snap on crossNew, snap on cross--functional business processfunctional business process

Existing applicationsExisting applications
and data sourcesand data sources

xAppxApp

SAP xApps
Maximizing Return on Strategic Assets
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SAP xApps
From Transactions to Intelligent Action

Content-driven, cross-functional, composite, collaborative apps
Orchestrating heterogeneous underlying sources
Decoupled from specific vendor applications
Built on a unification platform for people, information and processes

Functional Transactions (Hindsight)
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SCMSCM CRMCRMPLMPLMHRHR Finan-
cials

Finan-
cials LegacyLegacy

Desk-
top/

Office
Support 

Desk-
top/

Office
Support 

E-ProcE-Proc

SAP xApp
Employee Productivity

SAP xApp
Resource and Program Mgmt

SAP xApp
Product Definition

SAP xApp
Mergers and Acquisitions
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Your 
heterogeneous IT 
environmentR/3Lotus

NotesmySAPPeople-
soft

Oracle
11i

Micro-
soft

Create Cross-Functional, Composite Apps

SAP technology helps 
master heterogeneity
across user interfaces, 
information sources, 
and business 
processes.Exchange Infrastructure & Business Process Modeling

Knowledge ManagementBusiness Intelligence

SAP Web Application Server

People

Information

Processes

Portal Infrastructure & Collaboration

xApps implement 
end-to-end business 
processes (new 
business logic)
across technical, 
organizational and 
functional boundaries

xApps
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Planned Timeline for SAP xApps

Restricted 
Availability 

v.1

Engage 
Pilot 
Customers

xPIM

Restricted 
Availability 

v.1

Engage 
Pilot 
Customers

xEP

Restricted 
Availability 

v.1

Engage 
Pilot 
Customers

xMA

Restricted 
Availability 

v.2

General 
Availability 
v.1

Restricted
Availability 
v.1 (12 / 06)

Engage 
Pilot 
Customers

xRPM

Q4 ‘03Q3 ’03Q2 ’03Q1 ’03Q4 ’02Q3 ’02
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Existing technology is not fully optimized.
A data warehouse is enough.
PCA claims are broad and unrealistic.
PCAs will not be meaningfully decoupled from the
existing systems.
Standards will be needed but slow to come.
Web services are not ready for prime time.

- Dan Woods, Packaged Composite Applications

Arguments against Packaged Composite Apps
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express 
permission of SAP AG. The information contained herein may be changed without prior notice.

Some software products marketed by SAP AG and its distributors contain proprietary software components of other 
software vendors.

Microsoft®, WINDOWS®, NT®, EXCEL®, Word®, PowerPoint® and SQL Server® are registered trademarks of 
Microsoft Corporation. 

IBM®, DB2®, DB2 Universal Database, OS/2®, Parallel Sysplex®, MVS/ESA, AIX®, S/390®, AS/400®, OS/390®, 
OS/400®, iSeries, pSeries, xSeries, zSeries, z/OS, AFP, Intelligent Miner, WebSphere®, Netfinity®, Tivoli®, Informix 
and Informix® Dynamic ServerTM are trademarks of IBM Corporation in USA and/or other countries.

ORACLE® is a registered trademark of ORACLE Corporation.

UNIX®, X/Open®, OSF/1®, and Motif® are registered trademarks of the Open Group.

Citrix®, the Citrix logo, ICA®, Program Neighborhood®, MetaFrame®, WinFrame®, VideoFrame®, MultiWin® and 
other Citrix product names referenced herein are trademarks of Citrix Systems, Inc.

HTML, DHTML, XML, XHTML are trademarks or registered trademarks of W3C®, World Wide Web Consortium, 
Massachusetts Institute of Technology. 

JAVA® is a registered trademark of Sun Microsystems, Inc. 

JAVASCRIPT® is a registered trademark of Sun Microsystems, Inc., used under license for technology invented 
and implemented by Netscape. 

MarketSet and Enterprise Buyer are jointly owned trademarks of SAP AG and Commerce One.

SAP, R/3, mySAP, mySAP.com, xApps, xApp, SAP NetWeaver and other SAP products and services mentioned 
herein as well as their respective logos are trademarks or registered trademarks of SAP AG in Germany and in 
several other countries all over the world. All other product and service names mentioned are the trademarks of 
their respective companies. Data contained in this document serves information purposes only. National product 
specifications may vary.

Copyright 2003 SAP AG. All Rights Reserved


