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M A ERPAIES 98U S 7|2 M7|d HOEHAM 7|sxE3F7| 4 Late
Majority StAof| &l ¢l &t

7l =& F7| 24 did| M A ERPA| & M & F0|
Mz
crol ot 4 92 . d=7|
: CAGR (‘98-'02): -11%
ERP
License 58
Early Majority Late Majority
(M| ck=AlE) (F7Ick=AlE)
.................. EarIy Adopter
‘92 ‘97 ‘08 ‘99 ‘00 ‘01 ‘02 ‘03 ‘04(E) ‘05(E) ‘06(E)
A Style Visionaries Pragmatists Conservatives
_ N “ERPA[/Z=
* Not Price Sensitive » Spend to budget * Price Sensitive 1998112 7|5 o=
= - D 9E U « MEH R A - E7oll 2, FXtol| HE ‘glass ceiling’ of
%,':f&.;% « Rapid time to market + Reference Site S A| + =5 AU Al reference site SAI s
D + Customization & &-0| * Major player | Z 41 § : « 4EE B =H A value 27 -Gartner-
=S A AR F » Whole product (2t etd| X &) M o

Source: Gartner (8 0|E{ = 2003 7| &), Geoffrey Moore, The Chasm Group
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. MIAIAE St 2. AERR

HAMA ERPAIES 2008A7MX] d HAMEE 6%= MU, otA|of/Ef B
NEE 8.1%2 Mate.

mERP MAANE NHE ANEAE X 43S oo s il
[E191:2 21, £8:$1=1,050

HE 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 CAGR

50| 37,194 | 30,412 | 32,633 | 24,213 | 20,937 | 21,287 | 22,752 | 24,336 | 26,024 | 27,686 | 29,220 6.5
ol 3,922 3,512 3,141 1,642 1,513 1,510 1,605 1,707 1,832 1,961 2,098 6.8
Sl 28,358 | 27,957 | 28,643 | 21,749 | 22,198 | 23,268 | 24,410 | 25,733 | 27,281 | 28,683 | 30,044 52
S &/ot 4,187 3,772 3,461 3,409 3,206 3,283 3,618 3,779 4,070 4,346 4,621 7.1
= 2,053 2,214 2,225 1,921 1,997 2,097 2,249 2,274 2,294 2,288 2,277 1.7

ofAlot | 3234 | 2,706 | 5064 | 3647 | 3,550 | 3,859 | 4,162 (( 4,497 ) 4,892 | 5286 | 5696 (( 8.1
&7 | 78950 | 70,573 | 75067 | 56,581 | 53,400 | 55,303 | 58,696 (62,325 ) 66,392 | 70,250 | 73,956 { 6.0
Source: Gartner Dataquest (November 2004)

B ERP MAANE R22E ANEA2 X S

[Eh2l: e, 22:$1=1,050]

HE 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 CAGR
H = 34,415 | 28,716 | 28,227 | 14,904 | 13,485 | 13,634 | 14,076 | 14,750 | 15,664 | 16,589 | 17,501 5.1
2l A} 12,521 10,142 | 12,356 | 13,854 | 13,504 | 13,860 | 14,967 | 16,195 | 17,579 | 18,897 | 20,126 7.7
=238 28,5693 | 28,203 | 30,070 | 23,642 | 22,601 | 24,152 | 25,840 | 27,389 | 28,926 | 30,306 | 31,639 5.5
EAM 3,420 3,512 4,415 4,182 3,810 3,658 3,813 3,991 4,222 4,459 4,691 5.1
A 78,950 ( 70,573 | 75,067 | 56,581 | 53,400 | 55,303 | 58,696 | 62,325 | 66,392 | 70,250 | 73,956 6.0

Source: Gartner Dataquest (November 2004)
EAM : Enterprise Asset Management
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l. MAINE S

3. Hype Cycle

2004 ERP Hype Cycleo|| 2™ ERP=
C15 (24 o|f) 22 Cl=A 7| & A E A X| 0| 7s35t0{of 5t
S78(2d~5d) 2= x| MAHE JIFl Y 7|s0| X[ = ofof 5112

2718 (5 d~10Hd)2 2= PLM, SCES Application Zt2| S &to| X}7 =< o} stc}.

1.0 Hype Cycle for Enterprise Resource Planning, 2004

Visibility Integration
Backbone With
‘ Opean APIs Key: Time to Plateau

Heterogeneous Data Synchronization
Application Technology Stack

; O Less than two years
CPM Integration

Suite Native Portals © Two to five years
Exiemal Self-Senvice Access to Systems @ Five 10 10 years
A More than 10 years

. Dbsolate bafore Plateau

SCE Integration

Business Process
Management

Product Lite Cycle Analytics
Management
Integration Industry-Spacific ERP Multicurrency
Senvice-Oriented

Intemal Selt-
Service Access SCP
Integration

Architecture

Multilingual

Administrative Applications
(Finance, HR, Payroll and
Purchasing)

SRM Integration

Businass
Process Fusion

. Eﬁ%n-sc-urr.‘,a

Linux-Based ERP

E-Learning
Inclusion

Rewriting
ERP Code Monolithic ERP
Workfow far the Web Architecturas

&7 Gray Market Maintenance As of June 2004
Technology Peak of Inflated Trough of Slope of Plateau of
Trigger Expectations Disillusionment Enlightenment Productivity
Maturity

Source: Gartner, 2004, Hype Cycle for Enterprise Resource Planning
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API application programming interface
CPM corporate performance
management

ERP enterprise resource planning

PLM product life cycle management
SCE supply chain execution

SCP supply chain planning

SOA service—oriented architecture
SRM supplier relationship management
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l. MAINE S

3. Hype Cycle

of 2] F=Alsljof & 7|Ss&E2 SOA, 389 OlwHS, BPMX[&, ZES ERP
Suite2} M4 ZtE

s ’
_ + 0| & Data 7|3}
. AIE 3 ERP > < *PLM S8
. St
* Open APl HI 2 SCE S8
« LSS ERP Suite _
» Workflow o e * BPM
- SCP S8 AWK Js
 Application Technology Stack
+HSE R A3 »@
+ Web x| 8 a
* Biz Process 8 &
c AR0AHS B
c 84835 N
- =400 X »@F « SOA
- HA2JIs M2
- UXY ERP P X L

2004 2005 2006 2007 2008

APl application programming interface
ERP enterprise resource planning
SCE supply chain execution

SOA service—oriented architecture
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| | | | | |
2009 2010 2011 2012 2013 2014 e

CPM corporate performance management
PLM product life cycle management

SCP supply chain planning

SRM supplier relationship management
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4. Prediction 2005

l. MIAIANE S
H| =LA o Z2|A0lMe| o XD 7Y YW Ystz olsl AIZ SOl
2 7bZol o 2 feldol 2FHol wa HcE

O|FO{X|A & ZAHo|c}, H
Ado|ct. (Gartner, Prediction 2005)

R&Dol| 2 FAIE sfof &

mOI= 1: B GOHE 2 AH =3 0|0
WG 2to) SE0| XS0 M2t 2007E 0K FAH HIZUA S8
4+J130% BT E0ISH 2 200ICH (HE 0.8).
B 2: JI=XNEHM= OHE2IAH0IE 20 D=0l O %0l EXotA & A0ICH
2007 X, AZ(DIEE22 M0l Ys) YHE Balots HXUA 222 EX561D| <ol
SOAE =& 20ICH (ZE 0.7).
MOIZ 3: ZOIE £ 6 HECIFH0IE B0 CHE AFE X2 24 0] SIHE N 0ICH.
2007ENH X, SEE ERP HIZLIA OIZ2IH0lE HIHO A2 SHUC0T ZE 54 HHE
HEHAH 2H Y= OS2 Lot US 20ICH (B E 0.8),
23 Iz 20 DABe FIIH 2

BO= 4 HIH=FH F0HACAZ 50| 0lsot) ACH
2007ENHXI, BIZUA OHZE2IH0IE HHE AZEN L 2
T8 N0ICH(HE 0.8).

SX0l ==, D240 NEES F

MSDS
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II.3L ERPA|#E

1. ERP A&

=W ERPAIZE ‘01 S 7|H

Late Majority EtA ol &l Q] &t

How do you know?

URSE= I FSEeN=

HgoH A—lxkxo|7|.

M| M=

ey > >

oA
3,500 , Vﬂfo
_ GR 4.85%
2,500 01.04 A CA
1,500
951 987
500 01-04 2to| M A CAGR 1.2%

‘99 ‘00 ‘01 ‘02 ‘03 ‘04(E)
Source: KRG 2003(M A ERPAIZ 0HEH 2
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2ol M A+AM Bl A XTI E )

S HIIE AMEE SHL

=4 ERP A& T

Late Majority=HA| of|
Tl el st

[e

Others

@ SSA Global
o=

Jga

x| ol &

AT EIe

Sto|Ul E

£+4 sDs

58.3 128998 ORACLE

38.1% 441

21.6% | SAP

‘01 ‘02

-10-

IDC 2003(2t0|4ll &~ o & T &),

SEAM 7t =2t o

AALEMO| St= M ZE /
MHE|A S| £t ol
Offerings A 7}ol|

Tofstei= U=JF 2

Jm

0x
v
®
=
w
=
L]
=}
4z
0z

ikl

AZEZEM gl ADFHA HA

HE,  ™eI|s9 pre-packaging 2T

MH|A ) _ _

~ cA2" zElHA olgez, SEE
H=E pgzmelu=ze

Y=

S8, SSUA Al Al
%‘i{l’.‘i'i." . _Tl_7_F|A|-2|-—-| Relationship Q&3 2

°lE{ & 2003.7, KRG SMB & & X Al 2003.7
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II.x L} ERPA|Z

1. ERP A&

o= ’ (] st & E (=] = (o)
= 7| &0| 030l 7I& Bo| £Xst &£FMH 20f= ERPY.
o = (o)
‘042 ERP A|&2 ojo| A MZEO| FAM Y. (EHH EAI/EIP 20F= 138.6% A Z)
&M AIE 72 (03~04) 2T EQ 0| A|E 72 (03~'04)
&8M 0314 | '03d | coad | '04ad | =8 22M 03 044 =18
(&) (%) (&) (%) (%) (A ¥) (&) (%)
KMS/GW 1,251 85 | 1,460 | 103 | 16.7 KMS/GW 652 761 16.7
Storage 998 6.8 1,210 8.5 21.3 Storage 378 458 21.3
Security 836 57 960 6.7 14.8 Security 1,027 1,180 14.8
SMS/NMS 327 2.2 302 21 7.9 SMS/NMS 640 590 7.9
EAIEIP 138 0.9 333 23 | 141.2 EAIEIP 44 105 @B.D
ERP 7,688 | 52.2 ) 6,766 | 47.6 ( -12.0 ERP 786 692 (120 D
CRM 1118 | 76 1240 | 87 10.9 CRM 326 361 10.9
DW/BI 1669 | 11.3 | 1,368 | 96 -18.0 DW/BI 705 578 -18.0
SCM 701 48 589 4.1 -16.0 SCM 179 150 -16.0
A 14,726 | 100.0 | 14,227 | 100.0 | 3.4 A 4,738 4,876 2.9
* M7|X 2= Demand Side(2 7| ) =ALE 2HS EH =X » Supply Side 2} Demand Side Z=AFS 2748 IDC F£H x|
* ERPE= ERP o 7| X| #80t of|2}, DBMS, Secumy SMS/NMS, 7H&E | (2fo| Ml AQH T| =)
2|ZE £ S Cist S/WYF BFE S0 AN 20t TH I} E4 S BetE
Source: IDC 2004.2 2004 IT Spending by vertical (& 7| X2 = '02'4 0 & 10049 O & 7| =& &t ZHE 2R EMA 2

*EALAA BB

H=: = ERP &

=(32.7%),

FMo| U gek — 2005.01.14
Copyright © 2004 Samsung SDS Co., Ltd. All rights reserved | Confidential

TE(15.9%), @ 2(12.8%), &41(3.9%), &

11-

743270 AL = 50870 AL FHE InterviewZ= AFE LS
H(

&2 (17.3%),H1 =H(7.7%), 23 24 (9.6%) / B £500 0]2+(26.8%) , 3,000 & 0|t



Il.=2L} ERPA|& 2. SMB ERP A| %

=Ll SMB ERPA| &2 M| ERP Al &t MEAME ASSIH, &35 oj &2 500-
2,000 2| Upper SMB A|Zt0| &% =L ERPA|Z MEE2 FE A2 = o AHE

M ERP A& vs. SMB ERP A| & Upper SMB vs. Lower SMB A| &
of 2 4#  01-04 SMB ERP A|Z CAGR
o 2l 1800 _
3500 | 01-04 ERP Al Z CAGR _ 1600 Hxl 6.6% u
3000 M 4.85% _ J y 1400 Lower SMB 5.7¢ che 1A%
Ly B
2500 | of 7|2 3.4% s ;cAG 6 1200 PRI sw
u 01-04 i 1000 "0~
2000
800
1500 600
1000 400
500 200
0 1 1 1 1 1 1 0 -
'99 '00 '01 '02 '03  '04(E) ‘01 '02 '03 '04(E)
200021 0|2t SMB DojZ 72 20009 0|4 th7|gf O ERP A 0500 0jgt B 500-20002 OSMB & A

«3tE M| ERP A|ZHCiH| CH7 | A|&F M ZHO| X 5! Zd0|
o Abe] = g *500-2000 = 2| Upper SMB A| &0 M & SMB2|

)

°160%E A| 3101
‘SMBA| &2 XMA ERPAIE &2 REc dE82 20|H, _
2004140 &= F = ERPAIZHe] 48%4 %0l 0| & Z o2 MUE AISMBAIE SEE RS mE aa0l /e

Source: KRG 2003 (2+0| Ml A+MH|A of Z¢l)
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II.3L ERPA|#E

2. SMB ERP A|Zt

=Ll SMB ERP A &2 AAE S0l sl HS&
E27t 255 MF4 £2 ofdg} -rrIIE-’F Mu| 29| ZETIX

dgho| Z&

HH A HESMS
|

ol

o, &

5t
HSHE

HE5H MH|A=o MEiQol
s HEML 2T « GA FX 2 ®@o of ot <M E B2dE=—Ho| tfst
Upper SMB « 017 A| AEID}O| EBHA ol =2 7t M "ol deks
oA 27 S PSS EY oI
('04'4 9509) « M2k 249 9| 5F Clokst Pagl s FX| 24 g Eol
HE BN 27 - Lower SMB tt| Sx| &4 THZEYo SR FEgs
Aot HMZH S =S oI
< HE EMS vtAS o7 K] « F71H| ol i et = « D3| AL 2 BB ALe] A &R0
Lower SMB )5 AN E EQA| 30|, RRIE S ME|AS Mo MEO| SR8 des
2 - 70| &85 Compactst = =AM E 3t
(‘0414 650%) s xE KT - T9l Al 71 piztE T
245t

Source: KRG SMB & 2= A} 2003.7, 7| & 124 21E{H 2003.7
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Il.Ll ERPAIE 3. SMB ERP PJT £

SMB ERP2| T ¢l2 2001d~2002'd FFo| FEs XAAE = A2 543
S5t al, 2003 olF FES XHAAMH FLHJ22H FEHS opel=
SHite 2 XA ERPE Q0| F1ES| S8k UF.

& 2Mf el ~6X 2l 54§ 2l ~ 23 of 2 244 of 2| ~ 5HY of 2 24 of 2l o| gt

TS 22 7|2 12.970 & 10.67 & 1270 & 97K
T5H& 33.4621 ¢ 9.79 ¢ 2.86%9 2 1.16%9 &
ZHof el& 38 199 12 oY
M= (Legacy -> ERP) 7| 4.64 5.8 5.3 4.44

[HE2E ERP = HI2W A Q12 MAF D]

20018 OlF =8 72.6% mDIAY 9OAGH7HOIRA S} m 15 =D 5.64
A Gl C Ol

ERPE AIZ5ts 72.6%2 E2D| Jleig B ERPOI SR8t B2 B P S
SIS0l 2001 OIF0l ERPE & QIGE7HMEIRIOICH. Ol Ha Of A0 SR EIIS AEE ol
25U M S5l 20024 2003 SO0 ChUl o 0.98%0 o} & o= Goa TS FAS mes 2
S0 MEERES O, 22.8% ) So40|01 & 912 EXBHE Tl o} HE4= WO 22NO2E
20031 0 E WD, 21.8% = O HIGHAIS 1.304 Dt &2 72 JoaEe S B0 =RACEE
20004 GBS 2O EAEA. o, S pe s = 232E

Source: KRG 2004.11 .5 27| HERP = 2E oA (&7 At 2= '044 &M ERPE TRlet A2
- ZALEA B S H = (266), EHEH/H 2F(46), AFS XH(25), T 71 T XH80), 2H| X (41), 744 (41), 7|
- 0§ £2009{ 0| 2+(76),0 £5004 0| 2+(85),01 £20004 0| 2+(103),0 £60004 0| 2+(46)

=1 122670 7| & SE8 31070 7| Z&IcF MA o SAHF+=XL)
(41), T 20 (24), MH| A (20)

H2: 2| ERP &= Mo| & 95t — 2005.01.14
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Il.3LH ERPA|Z 3. SMB ERP PJT £3

SMB ERP &= Aol =7| 1ol ‘v’ ‘Y8 Z=HE ol 0 ST’
ol 24Xl 75 FZ HAloM = "FIPH e’ 2} ' AE{Dlo|Ho]¥ 0| 7tE &

mERP S0 R To X m ERP =/ D0 SR
d e 584 =00 49.7% P (OHZ 28t @l ~ 5Ot ) q (,-Ej;;ﬂj =2 >
EE A ——17.0% L s olet ol e —10.3% | ;A} i 3'22
Sew A § D 12.9% SHE 23.9% b S 3.50
S 10.4% |—— TIEE —T5.4% [ wx5= gas 3.47
CEaE T A 5.8% 55 ol U 29 17.1% Sideie oizs 3.13
Ol El 3.3% Lol e s 17.1% =z 593
—JjHO J(_DL OO OO T DO .
Dol @0 0.8% DI Ef 16.2% o1 H 2 M| 2.93
mERP 2 22| 0 2 AHE m e NS0l
T KeyMERtS| B E £F 24.8% oL E 3 7|2t 8 ABXSS N8 21.6%
WX S SNE ST 233% eelele Z=EYIISSE—— 18.8% |
Meolzstyg 22.2% S E N PN 1.7% I 01 16.8%
=TIE= 17.2% SE AL EA  350% (—>| STHO OBL 2 13.6%
MG o SotE A 6.2% C gz 420 d 63.3% |> AEN 1S 5 12.4%
=01 7|0 =0t A . — B AR T A BA BE 9.2%
TEAXC SOE N 5.0%
I E 1.3% ALE AN HEREE 4.0%
Ol El 3.6%
Source: KRG 2004.11 274 . Z47|HERP A2 3d o7 (A7| X2 =04 34X ERPE T3 W2 &0l=l 122670 7| & SEHEH31070 7| 2EIc MA| o] EH %)
- ZAIE A H] & M Z=(266), 2/ 2F(46), Ats XFH(25), XWl”ﬂ(SO), 2| (41), Z4A (41), 7| EFM = (41), =200 (24), AH| 2 (20)

- 0 £200°{0|2H(76),01 £ 5002{ 0| 2H(85),01 £ 200021 0| 2H(103),0§ Z600021 0| 2 (46)

H=: = ERP £FM0| &rx HheF — 2005.01.14
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II.x L} ERPA|Z

3. SMB ERP PJT 5%

Z A LIEtReH,

=
KPI Hﬂxlﬂ}% A}RK} |50 F2 49 R°._l?=!.
orx HI g

9| HMEAR T} ISP 7 C 3.51) 10.6%

ISP ! WEHo2 ISP g 3.31 25.9%
& £ 9| [SPgL0| ERP T 2A| To-be Z& & 2.90 62.4%

A2 2t 2M Rpglold M AX o= ARE & C 3.72) 18.8%

KPl =gl CHEFX X|ERHS & o 3.14 40.5%
SHX| &2 2.84 40.8%

wl%| O} i x| 0t 8t 7| @jol Uct  3.56) 28.5%
= S | #xlod s 7(ol gict 2.96 (71.5%)
o] A2 M ws AA| & HESH Gl HA HS (3.@ N/A

AI2X} IS | AH8 704 Hol 2 sl ZH MY WS 44| 3.16 N/A
AtE ZHAl Holl 12] 2 s A 2.64 N/A

¥ ISP(Information Strategy Planning) =&°2 HIE2 & #2)| 28 AR ~ 5bH

% KPPl : 4 =3 X E(Key Performance Indicator)

Source: KRG 2004.11 574,54 7|HERP M2 29 o 7 (A7| XI2= 044 84 ERPE &
- =AM B| 8 M| Z=(266), 3FSH/K| 2£(46), RHS XH(25), WWX}(SO) A H| T (41), 24
- 0 £200°{ 0| 2H(76),01 £ 50021 0| 2H(85),01 £ 200021 0| 2H(103),0§ Z600021 0| 2 (46)

st zioz g
H(41), 71 EtA|

H2: 2| ERP &= Mo| & 95t — 2005.01.14
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o 850 JlEe &<

331070 71 =%
2~0H (24), HU\*(ZO)

o M A o SA4EI2)
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lIl.Issues ! A|AIA 1. SMB ERP $2 &7l

20042 U5 A, Yrtas, 2820 F|d%stz Ho|Hsll NAEs} e
za7|e TEX R A=o= ERP AF £27} 220l uls = glo|

H R &l ©

TR E

S27|0 39 25t ST +EZH A F
CEXPUPNETES 20034 2004 N BTEXY HEAMAs =7 /2Lt ol 4
A 126.9% 134.2% 5.8% ol 21 7|g 2 BEX 2=
eSS EL 109.3% 111.6% C21% D BEA7| Y TxMAMEe Q6 2= ‘2593
OfZM 2| M1jJ} £&
B SBHIEAY|Y HZE X5)7t 7|&%[(100) 20044 T Ol HI0i% WU R =R
= 37 s5t5 2007 €& = 257H(10¥Z 7= ) A 2Ho] X
; z e e
B Mz HRFIES(80%)ECt 53 I i
(607) | ia|‘O|I}|E| CBOHEFscHJ_”' EL|'7|O|_:|7cc>|_ %QE —_|'L
(o]
RKXX™MO xojE j)\ ol o F_.CJ_QE HFAl
B 2003 EA7|Y MU EX Z7t2(-3.4%) o | X A= HA S -
e e ot -89 LUNX| SH7|7} Sob2 meto|niz| CBO 1%
— <
ol 0[0f 20043 -6.8% = &= = 2 55991 2 7120 51799120 HAl0| LA}
e SAT|UALUETX|(SBHI : Small Business Health Index)2t el 041 &= 7|71 oA A=
- 757\5% st=e SBHIZ} 100 248 S, 100 0]8H0|H oF5tE oo
- Bt oz AFRSHE 7P AAIKIS(BSI)7H 3R A £ 2 ZAIE =0 e CHEE ZaAT|A A2 A /5 2001 0 extaof 2R
E0 ME3tE 5HEA T2 ZASHo] 7IEXE Fall A7 FXF+E A& oz 3Moilo| Talo|Mz| CBOE sl

Source: SERI2004.12 2004 st=ZA & 2| & 12} Z}A|

H=: 2| ERP £=Mo| 2 83 — 2005.01.14
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2y 7| o DQF Rt Mol Yoz IHES O|MsHHL

FAt= 3,030, 4x6,600# =2 MASY[CHHE] 242t 38.0%, 45.6%

02 @S =0 FAtsto] Y2(3x450492)S M| E=of Chsh =[CH

45000
]
-/
LH 40000
| /\39.580
%-{ 35000
(@)
- /\ 29,579
(o=] 30000
o
2 A eser] |/
< 25000 / 19,507
AV RV,
20000 V
\ / Vv
10000 6,368
- .
>
AEJlsd A

A 253 0|8 &Y [SERI, 2003.08]
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lll.Issues

AMAFY

3. =24 Hi] Al

o=

=24 HEHES F27|d AZ o] 2435 511 20043 FHO{SHA
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